
Consultation Manager helps  maintain positive relations
with a large ecosystem of interconnected communities and
organizations, building trust and keeping projects on track.

Elevate relationship management
with a single view of all
interactions across projects

The gold standard for relationship management,
Consultation Manager is a centralized platform that
provides a single source of truth for governments,
transportation agencies, consulting firms, utilities, and
other organizations. It delivers clarity on the dynamic
experiences, connections, ideas, and events that
shape relationships, supporting better decisions. 

Capture interactions across projects, map connections
and sentiments, engage strategically, and resolve
matters quickly to foster strong community relations.
Consultation Manager is easy to use and highly
customizable, simplifying engagement, streamlining
regulatory reporting, and elevating your reputation. 

Request your free demonstration at consultationmanager.com

Access a shared single
source of truth from
anywhere 

Manage relationships
across multiple
projects

Facilitate internal
collaboration among
teams

Equip your staff with
essential tools for
success

Proactively manage
risk and ensure
compliance

Improve decision-
making with insightful
reporting



Trusted by hundreds of leading organizations worldwide! 

A secure cloud-based platform, Consultation Manager
makes it easy and convenient to capture and access
information and interactions from anywhere. No more
sifting through siloed spreadsheets and emails. Track
and access the history of stakeholders at any time and
go into your next conversation armed with context. 

• Flexible data imports and automated email saving 
• Customizable profiles and data capture 
• Issues and opinions capture via online forms 
• Document storage for record-keeping 
• Integrations with Social Pinpoint and an open API 

Capture community interactions

Live dashboards and scheduled reports help you
identify issues and trends that could become risks or
opportunities, allowing you to spot sentiment patterns
before situations unfold. Out-of-the-box and custom
reports enable you to track engagement and streamline
compliance management.

• Identification and prioritization of interested groups
• Custom and templated reports to track engagement
• Identification of trending issues and sentiment
• Powerful multi-layered search and data filtering
• Scheduled reports and sharing across teams 

Analyze your impact

Build trusting, transparent, and collaborative
relationships by tracking sentiment, responding to
requests, and distributing timely communications.

• SMS and email capabilities for sending project updates
• Task management for timely responses
• Storage, search, and data management across projects
• Restricted access to sensitive data

Consultation Manager saves valuable setup time with 
out-of-the-box best practice settings and adaptable
configuration for a fully customized solution.

Streamline workflows


