
Accesses

Your SocialPinpoint URL
(e.g.: yoursay.opine.com.au)

User created as Member in 
Social Pinpoint

User
Registers as Member OR

Responds to Feedback Survey

If
User registers

as Member

Survey Response recorded in 
Social Pinpoint

If
User responds to 
Feedback Survey

Mapped Member values passed to 
Consultation Manager

New Stakeholder created or 
existing Stakeholder matched 

in Consultation Manager
(without Project correlation)

Recorded as Event in 
Consultation Manager
(with Project correlation)

If response includes Stakeholder values:
Mapped Member values passed to 

Consultation Manager

Mapped response values passed to 
Consultation Manager

Member Registration

Survey Response

This model assumes both a Member and Survey Feedback integration has been properly 
configured between Social Pinpoint and Consultation Manager. This model highlights how 
data is passed between both systems once this connection is live.

Relationship formed in
Consultation Manager

(if Survey Response)



Social Pinpoint Consultation Manager
Member Attributes

First Name First Name

Last Name

Email

Stakeholder Attributes

Last Name

Email

Suburb Suburb

Mobile Mobile

Member Registration
The below mapping is an example member connection structure, individual client 
integrations may vary based on included attributes mapped from Social Pinpoint to 
Consultation Manager.

Social Pinpoint Consultation Manager
Response Attributes

First Name First Name

First Name

Email

Stakeholder Attributes

Last Name

Email

Feedback Data

Feedback Tool Info

Survey Response
The below mapping is an example survey response connection structure, individual client 
integrations may vary based on included attributes mapped from Social Pinpoint to 
Consultation Manager.

Stakeholder Comments

Team Response

Start Date

Event Attributes

Any future updates entered by the User to their corresponding Social Pinpoint Member 
Profile will be posted to Consultation Manager based on the specified record update 
condition selected when the Member connection was first made:

Date Submitted

[Related Project]

[Survey Project]


