This model assumes both a Member and Survey Feedback integration has been properly
configured between Social Pinpoint and Consultation Manager. This model highlights how
data is passed between both systems once this connection is live.
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“The below mapping is an example member connection structure, individual client
integrations may vary based on included attributes mapped from Social Pinpoint to
Consultation Manager.
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Any future updates entered by the User to their corresponding Social Pinpoint Member
Profile will be posted to Consultation Manager based on the specified record update
condition selected when the Meber connection was first made:
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